
NERC Spring Conference  
Burlington, VT 

HRRA’s Efforts to Decrease Contamination 





 
 
Plastic Bag and Film 
Contamination in 
Mixed Recycling at 
the Winters Bros. 
Transfer Station 
Danbury, CT 
 
Goal: Reduce 
contamination through 
public education 
 
 

 
 
 
 



 
 
Plastic Bag and Film 
Contamination in 
Mixed Recycling at 
the Winters Bros. 
Material Recovery 
Facility in Shelton, CT. 
 
 

 
 
 
 



 
 

Plastic Bag and Film 
Contamination in 
Mixed Recycling  
Solutions: 
•Wipe Out Waste Guide 
•Flyers – Hauler Invoices 
•Newspaper Ads 
•Bus Ad 
•Facebook 
•Website 
•Billboard contest 
•WRAP Campaign 
•Trex Contest 
 

 
 
 
 



 
Plastic Bag and 
Film    
Contamination in 
Mixed Recycling. 
Results: 
 

•  Quality material 
 

•  Strong relationships with   
transfer stations and MRF 
operators  
 

•Maintain tip fees and rebates. 
 

 



 
 
Food Scraps 
Contamination 
 
Goal: reduce amount of 
contamination in food 
scrap programs. 
 



 
 
Food Scraps 
Contamination 
 
Solution  
1.) Clear signage at  
drop-off locations 
 



Food Scraps Contamination 
Solution 2.) Control access to containers 



Food Scraps Contamination 
Solution 3.) Email communication to every participant 



Food Scraps Contamination 
Results Clean stream of material 



Communication is the key to a 
successful program 

 
•  Consistent 
•  Concise 
•  Consequences 
 

 



Jen Heaton-Jones 
203.312.1071 
Jen@HRRA.org 

Ellen Callaway 
CallawayPhoto.com 
Recycled Beauty 
 

Recycled Beauty images on HRRA website are licensed by Callaway Photo. 
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